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Relationship of Workplace Violence to Turnover Intention in Hospital Nurses:
Resilience as a Mediator
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Purpose: This study aimed to identify the relationship between workplace violence and turnover intention, and the mediation effect of re-
silience on the relationship in hospital nurses, Methods: This was a cross-sectional study. A total of 237 registered nurses were recruited
from three hospitals in South Korea from April to May 2019, Participants were invited to complete self-reported questionnaires that mea-
sure workplace violence, turnover intention, resilience, and demographic information, The data obtained were analyzed using multiple re-
gression and a simple mediation model applying the PROCESS macro with 95% bias-corrected bootstrap confidence interval (5,000 boot-
strap resampling). Results: After controlling demographic covariates, workplace violence significantly accounted for the variance of turn-
over intention, It was also demonstrated that resilience partially mediated the relationship between workplace violence and turnover inten-
tion in hospital nurses, A 73.8% of nurses had experienced workplace violence (such as attack on personality, attack on professional status,
isolation from work, or direct attack). Conclusion: Workplace violence directly influences turnover intention of nurses and indirectly influ-
ences it through resilience, Therefore, hospital administrators need to develop and provide a workplace violence preventive program and
resilience enhancement program to decrease nurses’ turnover intention, and leaving.
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Covariates:

Resilience

1 1
1 1
! marital status, educational level, !
i working department, clinical career !

________________

a-b (indirect effect) = 0.0044,
95% BC bootstrap Cl = 0.001-0.007

a=-0.22,p<0.001

Workplace violence

b=-0.02, p<0.001

<.______________

¢’ (direct effect) = 0.02, p < 0.001
c (total effect) = 0.02, p < 0.001

> Turnover intention |€--¢€

a = regression coefficient for workplace violence in a model predicting resilience from workplace violence;
b and ¢’ = regression coefficient in a model predicting turnover intention from resilience and workplace violence;
¢ = total effect of workplace violence on turnover intention while controlling for general characteristic covariates;
a-b = indirect effect of workplace violence on turnover intention mediated by resilience while controlling for general characteristic covari-
ates; 95% BC bootstrap Cl: 95% bias-corrected bootstrap confidence interval; e = error.

Figure 1, Statistical relationships for simple mediation model among workplace violence, resilience, and turnover intention while controlling
for general characteristic variables.
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Table 1. Turnover Intention according to the General Characteristics

(V=237)
Variables n (%) M + SD t 0
Marital status
Single/divorced/ 139 (58.6) 295+0.74 3.16 .002
separated
Married 98 (41.4) 2.61+£0.90
Working department
Ward 165 (69.6) 293+080 3.59 <.001
Others' 72 (30.4) 2.52+0.82
Educational level
Diploma 71 (30.0) 243+£078 -482 <.001
> Bachelor 166 (70.0) 297+0.79
Position
Staff nurse 184 (77.6) 2.76+083 -1.88 .062
Charge nurse 53(22.4) 3.00+0.79
r p
Age (yr) 333+£866 -.34 <.001

Clinical career (yr) 1034+£895 -.32 <.001

M = Mean; SD = Standard deviation.
‘ICU, emergency department, outpatient clinic, operation room, etc.
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Table 2. Subscales of Workplace Violence and Violent Assailants (N=175")
C kers in oth
Cowaorkers in nursing' owor ers‘ln o,* o Patients and their family' Others'
Subscales occupations
n % n % n % n %
Isolation from work 55 25.1 33 15.1 35 16.0 1 0.5
Attack on professional status 112 52.8 72 34.0 87 41.0 5 24
Attack on personality 107 493 77 355 130 599 5 2.3
Direct attack 23 9.8 6 2.6 23 9.8 1 04
'Participants who had ever experienced workplace violence; "Duplicated responses.
Table 3. Factors Influencing Turnover Intention (N=215)
Step | Step Il
B SE B t D B SE B t o
Constant 2.56 0.21 12.18 <.001 2.34 0.19 12.46 <.001
Marital status’ -0.16 0.15 - .09 -1.05 294 -0.11 0.13 - .06 -0.81 417
Educational level™ 0.43 0.13 23 3.31 .001 0.33 0.12 18 2.87 .005
Working department’ 0.36 0.12 20 3.1 .002 0.30 0.10 A7 297 .003
Clinical career -0.00 0.00 -.023 -2.60 .010 <0.001 0.00 .04 0.20 843
Workplace violence 0.02 0.00 43 7.75 <.001

F=10.50 (p <.001),R?= 17

F=59.79 (p <.001),R?= 35
F change =49.29 (0 <.001), AR? = .18 (p <.001)

“Reference group: single, divorced or separated; "Reference group: bachelor and above; ‘Reference group: ward.
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