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The Influence of Violence Experience, Violence Response and
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Purpose: To investigate the influence of violence experience and response of coping with violence on professional
QoL among emergency department. Methods: This cross-sectional study, included 179 subjects. Data were
collected online from June 24 to July 31, 2022, and were analyzed using independent t-test, one-way ANOVA,
Pearson’s correlation coefficient, and multiple regression. Results: In the compassion satisfaction category, the
problem focused coping (8=.328, p<.001) was a significant influencing factor (adj. R?>=.103) (F=21.36, p<.001). In
the burnout category, violence response (3=.460, p<.001), problem focused coping (3=-.306, p<.001), and violence
experience (3=.151, p=.030) were significant influencing factors (adj. R?=.288) (F=24.99, p<.001). In the secondary
traumatic stress category, violence response (3=.587, p<.001) and emergency department career (3=.177, p=.011)
were significant influencing factors (adj. R?=.383) (F=41.90, p<.001). Conclusion: To improve professional QoL, it
is necessary to understand the current situation related to violence and prepare a coping support system and
intervention to prevent violence experiences and reduce negative consequences related to violence for a safe
working environment for emergency department nurses.
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Table 1. General Characteristics of Subjects (N=179)
Variables Categories n (%) or M+ SD
Age (yr) <29 92 (51.4)

30~39 72 (40.2)

>40 15 (8.4)
30.8+5.3
Gender F 149 (83.2)
M 30 (16.8)
Marital status Single 124 (69.3)
Married 55 (30.7)
Educational level Bachelor 153 (85.5)
> Master 26 (14.5)
Religion Yes 60 (33.5)
No 119 (66.5)
Clinical career (yr) 1~<3 36 (20.1)
F=<B 40 (22.4)
>5 103 (57.5)
7.10+ 4.84
Department career  1~<3 46 (25.7)
(yr) 3~<5 45 (25.1)
>5 88 (49.2)
6.15+ 4.21
Position General nurse 110 (61.5)
Senior nurse 69 (38.5)
Income <5,000 69 (38.5)
(10,000 won ) >5,000 110 (61.5)
Hospital type Tertiary hospital 117 (65.4)
Secondary hospital 62 (34.6)

M=Mean, SD=Standard deviation.
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Table 2. Impact of Violence Experience, Violence Response and Coping with Violence on Professional QoL (N=179)
. M= SD . M+ SD
Variables (Summed score) Min Max Range (Item score)
Violence experience 26.89+ 5.11 17.60 42.20 17~85 1.58+ 0.29
Verbal abuse 8.89+2.31 4.60 17.80 4~20 2.19+ 0.54
Patient 13.50+ 3.44 6 20 3.38+ 0.86
Guardian 11.77+3.73 4 20 2.94+ 0.93
Doctor 7.19+2.93 4 20 1.80.+0.73
Nurse 6.91+3.12 4 20 1.73+ 0.78
Other department 511+ 2.24 4 16 1.28+ 0.56
Physical threat 9.97+2.39 6.00 18.60 6~30 1.66+ 0.40
Patient 14.75+ 4.58 6 30 246+ 0.76
Guardian 12.07+ 4.10 6 25 2.01+ 0.68
Doctor 8.37+2.79 6 19 1.39+ 0.46
Nurse 7.88+2.67 6 22 1.31+ 0.45
Other department 6.80+1.72 6 17 1.13+£0.29
Physical assault 8.02+ 1.08 7.00 11.50 7~EB) 1.12+0.13
Patient 10.12+ 3.06 7 23 1.45+ 0.44
Guardian 7.78+1.80 7 17 1.11+ 0.26
Doctor 7.15+ 0.80 7 14 1.02+0.11
Nurse 7.16+0.73 7 14 1.02+ 0.11
Other department 7.03+ 0.32 7 11 1.00+ 0.05
Violence response 70.87+19.01 26 115 26~130 2.73£0.73
Emotional response 42.13+10.22 13 62 13~65 3.24+0.79
Physical response 23.42+9.05 10 46 10~50 2.34+0.90
Social response 5.33+2.31 3 13 3~15 1.78+0.77
Coping with violence
Problem focused coping 30.23+ 4.61 17 42 9~45 3.36+ 0.51
Emotional focused coping 22.89+ 3.51 12 30 7~EB) 3.27+ 0.55
Professional quality of life
Compassion satisfaction 31.07+ 6.90 10 48 10~50 3.11+ 0.69
Burnout 29.08+ 5.36 13 43 10~50 291+ 0.54
secondary traumatic stress 26.08% 6.60 10 48 10~50 2.61% 0.66
M=Mean, SD=Standard deviation.
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Table 3. Differences in Professional QoL Based on Emergency Department Nurses’ General Characteristics (N=179)

Compassion satisfaction Burnout Secondary traumatic stress
Variables Categories torF (p) torF (p) torF (p)
M:SD Scheffé MSD Scheffé M SD Scheffé
Age (yr) <29 3049+742  0.69 (.502) 29.62+ 5.48 1.07 (.346) 26.25+7.05  0.18(.833)
30~39 31.75% 6.38 28.38+ 5.07 26.07+ 5.84
>40 31.40+ 5.96 29.06+ 5.89 2513+ 7.51
Gender F 30.85£6.91  -0.95 (.342) 29.40+ 5.20 1.82 (.071) 26.27+6.72  0.83 (.406)
M 32.16+ 6.84 27.46+ 5.91 25.17+5.97
Marital status Single 30.97+7.02  -0.31(.761) 29.12+549  0.16 (.873) 25.95+ 6.83  -0.40 (.689)
Married 31.31+ 6.67 28.98+ 5.10 26.38+ 6.10
Educational Bachelor 31.00+ 6.94 -0.34 (.734) 29.21+ 5.40 0.79 (429) 26.07+6.69  -0.06 (.954)
level > Master 31.50+ 6.74 28.31+5.16 26.15+ 6.17
Religion Yes 3240+ 6.18  1.84 (.067) 28.40+4.98  -1.20(.230) 26.58+6.28  0.72 (.474)
No 30.40+ 7.16 29.42+ 5.53 25.83+ 6.76
Clinical career  1~<3 30.58+5.76  0.13 (.879) 28.75+ 4.78 1.08 (.342) 25.83+5.53  3.75(.025)
(yr) 3~<5 31.03+ 7.88 30.17+ 5.57 28.53+ 7.09 b>c
>5 31.26+ 6.91 28.77+ 5.45 25.22+ 6.57
Department 1~<3 3046+ 6.08  1.02(.362) 28.78+4.89  2.30 (.104) 26.60+5.77  3.67 (.027)
career (yr) 3~<5 30.24+ 8.19 30.53+ 6.11 28.13+ 7.24 b>c
>5 31.82+ 6.57 28.49+ 5.09 24.92+ 6.47
Position General nurse 31.15+7.00  0.20 (.842) 29.09+5.72  0.04 (.968) 26.68+ 6.54  1.54(.126)
Senior nurse 30.94+ 6.77 29.06+ 4.76 25.13+ 6.63
Income < 5,000 30.16+x 6.17  -1.41(.161) 29.52+ 5.33 0.88 (.382) 26.68+6.12  0.96 (.339)
(10,000 won) >5,000 31.64+ 7.28 28.80+ 5.38 25.71+ 6.89

Hospital type  Tertiary hospital 3094+ 716  -0.35(.725) 29.56+5.22  1.68 (.096) 26.54+ 642 1.27 (.206)
Secondary hospital ~ 31.32+ 6.42 28.16+ 5.54 25.23+ 6.90

M=Mean, SD=Standard deviation.

Table 4. Correlation of the Violence Experience, Violence Response, Coping, and Professional QoL (N=179)
3 4
1 2
Variables 3-1 3-2 4-1 4-2 4-3
r(p) r(p) r(p) r(p) r(p) r(p) r(p)
1. Violence experience 1.00
2. Violence response .389 1.00
(<.001)
3. Coping 3-1. Problem focused 192 .230 1.00
coping (.010) (.002)
3-2. Emotional focused 026 112 -.013 1.00
coping (.734) (.134) (.864)
4. Professional 4-1. Compassion -.055 -.007 328 .060 1.00
quality of life satisfaction (-466) (.924) <.001) (-426)
4-2. Burnout 271 449 -172 .082 -.557 1.00
(<.001) (<.001) (.022) (.274) (<.001)
4-3. Secondary 318 .606 173 126 -.017 .554 1.00
traumatic stress (<.001) (<.001) (.021) (.093) (.821) (<.001)
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Table 5. Factors Influencing Professional QoL (N=179)
Variables Categories B SE §] t [4
Compassion (Constant) 1.623 0.325 328 4.995 <.001
satisfaction Problem focused coping 0.442 0.096 4.622 <.001
R?=.108, Adj. R>=.103, F=21.36, p<.001
Burnout (Constant) 2.632 0.267 9.857 <.001
Violence response 0.337 0.051 460 6.605 <.001
Problem focused coping -0.320 0.068 -.306 -4.682 <.001
Violence experience 0.275 0.126 151 2.184 .030
R?=.300, Adj. R>=.288, F=24.99, p<.001
Secondary (Constant) 1.030 0.180 5.715 <.001
traumatic stress Violence response 0.534 0.062 .587 8.562 <.001
Department career* 0.257 0.099 177 2.582 011
3~<5yr
R?=392, Adj. R?=.383, F=41.90, p<.001
*Reference: Department career >5 yr.
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