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<Table 1> Nurse's recognition about social service activity (SSA) (N=664)

Items : | think that ~ Mean £SD

1. SSA is an action by spirit of sacrifice about misfortune neighborhood 3.67+0.85
2. SSA is an action by interest of social problem 3.69+0.82
3. SSA is an action which is necessary to knowledge and experience for self-improvement 3.47+0.84
4. SSA is an action which is necessary to future occupation and career 3.21+1.46
5. SSA provides an opportunity of concrete experience related to nursing 3.42+0.85
6. SSA is an action which is helped to actual education instead of ideal education 3.96+1.32
7. SSA is a field of democratic educational practice 3.25+0.86
8. SSA is an action by nurse's mission about society 3.17+0.90
9. SSA provides an opportunity of new experience except major field 3.37+0.88
10. SSA is an action that wealthy person helps the poor 3.08+1.12*
11. SSA provides an opportunity of contact with new belief and life pattern 3.70+0.74
12. SSA is helped to improve an understanding about human 3.98+0.70
13. I am thought to be a kind person by helped people when providing social service 3.27+0.80
14. SSA is an action which is contribute to community development 3.79£2.10
15. SSA is an action to help a personal development 3.79+0.76
16. SSA is an action to help a self actualization 3.83+1.36
17. SSA is an action which is effective to be a mature person 3.82+0.78
18. SSA is helped to have an community spirit with around person 3.75+1.74
19. SSA is helped to have an experience of various personal relationship 3.8540.71
20. SSA is necessary to be an independent person 3.59+1.77
21. SSA is helped to have a good spare time 3.24+0.88
22. SSA is helped to make an active social mood 3.78+0.73
23. SSA is helped to have an useful sense of community society 3.56+0.70
24. SSA is helped to have a better understanding about community problem 3.64+0.71
Total 3.58+0.45

* reversed record mean score, SSA : Social Service Activity

<Table 2> Nurse's attitude about social service activity (SSA) (N=664)
Items Mean=SD
1. How tired, we should yield a seat for the old in a bus or a subway. 3.87+0.74
2. How busy, if being asked we should kindly show the way for a stranger. 3.86+0.68
3. How worn out or although having many things to do, we should help doing house chores (works). 3.46+0.78
4. we should tide up our own room, even though our mom want to clean it. 3.68+0.83
5. Without expecting any rewards or benefits, we should be willing to do hard work or dirty work voluntarily. 3.40+0.74
6. We should not drop a little on the street. If there isn't dust bin around, try to find one and put in a waste. 4.32+0.66
7. If there is a waste dropped on the street, we should pick it up and throw in a waste bin. 3.62+1.37
8. On the way climbing down, we should bring back our own waste to a assigned place for that. 4.36+0.66
9. If there is any waste thrown away in a mountain, we should pick them up and bring down. 3.54+0.72
10. Although in a hurry, we should help a elderly man carrying a baggage. 3.78+0.72
11. When we see that a neighbor is cleaning a village, we should join and do together. 3.59+0.66
12. To reduce environmental pollution, we should not use a pollutant, such as shampoo and hair spray. 3.06+0.74
13. We should be able to sacrifice ourselves to help a friend being in a trouble. 3.26+0.68
14. We should treat or use public facilities as our own things. 4.03£0.64
15. Having an urgent matter, we should keep a public order, such as lining-up and taking a crosswalk. 4.13£1.71
16. When being asked a question by a friend next to, we should friendly answer that. 3.85+0.66
17. How bad our economic condition is, we should participate in donating campaign for poor neighbors. 3.30+0.79
18. We should consider others and be able to share our pocket money for them. 3.34+0.70
19. We should say “Thank you”, when being received kindness or helped by others. 4.44+0.62
20. We should be able to share our stationary things with a friend next to who cannot prepare them. 3.88+0.71
21. we should visit social welfare facilities and help them regularly such as an old people's home and an orphanage. 3.43+0.65
22. If there are poor people around us like an elderly man living alone or a handicapped person or an orphan, we 3.53+0.65

should visit and comfort them.

23. Without being requested, we should clean around our school for our house with self-recognition. 3.37+0.64
Total 3.70+0.42

SSA : Social Service Activity

=S WSS X| 13(2), 20074 122 223
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SSA : Social Service Activity Foll s vRvka S8 A9 AR EANERE ] F eAdo)
UL AXTE Aol Abs]gAtEEl digk B=r 5784

UL SMO| [ ABIBAIS QIAl0] o] R Aoz vEkow], BAHCR o)55TTable 5>,

{Table 4> Difference of SSA recognition scores according to general characteristics (N=664)
F
Category Character Range n(%) Mean+SD t (O[;) Tukey
Demographic Age 1.20~29 yrs 417(64.0) 3.54+0.41 4.110 1<2
factors 2.30~39 yrs 178(27.3) 3.65+0.50 (0.017)
3. =40 yrs 57( 8.7) 3.67+0.53
Religion 1. None 271(41.4) 3.57+0.43 3.013 1,2,4<3
2. Christianity 233(35.6) 3.57+0.38 (0.018)
3. Catholicism 89(13.6) 3.71+0.53
4. Buddhism 62( 9.4) 3.50+0.53
Careers 1. <S5 yrs 319(49.1) 3.53+0.41 2.840 1<3
2. 5~9 yrs 179(27.5) 3.58+0.42 (0.037)
3.10~14 yrs 76(11.7) 3.67+0.58
4, > 15 yrs 76(11.7) 3.65+0.47
SSA related SSA education Received 171(25.8) 3.61+0.44 3.507
factors during university Not-received 492(74.2) 3.47+0.44 (0.001)
Relativity I think 479(72.1) 3.62+0.43 3.140
with major I don't care 185(27.9) 3.49+0.48 (0.002)
Influence of Yes 484(73.2) 3.62+0.44 4.543
hospital philosophy No 177(26.8) 3.45+0.43 (<0.001)
Necessity of SSA Agree 605(91.1) 3.60+0.44 3.004
Disagree 59( 8.9) 3.41+0.53 (0.003)
* valid percent, SSA : Social Service Activity
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<Table 5> Difference of SSA attitude scores according to general characteristics (N=664)
Category Character Range n(%)* Mean=+SD t ?K:)F Tukey
Demographic Age 1.20~29 yrs 417(64.0) 3.61+0.38 35.437 1<2<3
factors 2.30~39 yrs 178(27.3) 3.83+0.44 (<0.001)
3. =40 yrs 57( 8.7) 3.98+0.40
Marrital status Unmarried 434(65.5) 3.64+0.40 -5.545
Married 229(34.5) 3.82+0.42 (<0.001)
Position Ordinary nurse 497(75.8) 3.64+0.40 -6.693
Above charge nurse 159(24.2) 3.89+0.44 (<0.001)
Careers l. <5 yrs 319(49.1) 3.57+0.37 25.869 1<2<4
2. 5~9 yrs 179(27.5) 3.76+0.41 (<0.001) 1<3
3.10~14 yrs 76(11.7) 3.84+0.46
4. > 15 yrs 76(11.7) 3.95+0.39
SSA related SSA education Received 171(25.8) 3.73+£0.43 3.341
factors during university Not-received 492(74.2) 3.61+£0.37 (0.001)
SSA participation Yes 94(14.2) 3.81£0.39 2.712
in current No 568(85.8) 3.68+0.42 (0.007)
SSA education Yes 204(30.9) 3.73+0.43 2.735
during nurse's careers No 456(69.1) 3.64+0.37 (0.006)
Influence of Yes 484(73.2) 3.74+0.41 3.718
hospital philosophy No 177(26.8) 3.60+0.41 (<0.001)
Necessity of SSA Agree 605(91.1) 3.71+0.42 3.278
Disagree 59( 8.9) 3.53+0.38 (0.001)

* valid percent,
= o

SSA : Social Service Activity
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A Study on Recognition and Attitudes toward
the Social Service Activity of Nurses
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Purpose: The purpose of this study was to investigate recognition and attitudes about social service activity(SSA)
of nurses. Method: This was a descriptive study. The data was collected from July 15 to 31, 2002 by using a
self-report questionnaire consisting of general characteristics(15items), recognition(24items) and attitude(23items)
about SSA. The questionnaire was sent to 711 nurses of 38 hospitals in the Gyounggi province area, and 664
questionnaires were returned. The answer rate was 93.4%. The data was analyzed by the SPSS 12.0 Win program.
Result: Seventy-one percent of nurses had a SSA experience during university, but only 14.2% nurses participate
in SSA now. The mean score of recognition of SSA was 3.58(+0.45), and that of attitude was 3.70(£0.42). The
relationship between recognition and attitude had a positive correlation(r=.398, p=.000), the higher the score of
recognition, the higher the score of attitude. Conclusion: From these results, to improve nurses' participation in
SSA, research to investigate the barrier factors of SSA participation in spite of the high level of recognition and
attitude is needed. Programs for nurses to participate in SSA and systemic management should be set up.
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