ke s3] A ;- A28 A1E, 2011

OloOf! - ZUT5|2 - BIMZAL - 22X . A2A° . 0IE7|° - ZMHY - 8RS’ - e M?

L

obEufsta st AR A SaA, FukSHAY, AR hehe A SF
A T - ARG, oA P e R

= Abstract =

Survey Analysis of the Current Blood Donor Interview

Young Ae Lim', Myung-Hee Kim? Seo-Jin Park’, Eun Jin Kim*, Moon Jung Kim’,
Hyuk Ki Min®, Sung Bae Kim°, Quehn Park’, Yoo Sung Hwang®

Department of Laboratory Medicine, Ajou University School of Medicine', Suwon, Hanmaeum Blood Center’, Seoul,
Department of Laboratory Medicine, Yonsei University School of Medicine’, Seoul, Daegu-Gyeongbuk Blood Center,
Korean Red Cross", Daegu, Blood Service Headquarters, Korean Red Crosss, Seoul, Korea

Background: An objective and standardized interview process is important when screening for healthy blood
donors. Our aims were to gather opinions of the interviewing nurses at blood centers on the current donor
interview and to suggest improvements to the interview.

Methods: We conducted an anonymous survey consisting of five questions regarding the donor health
questionnaire, which can be found on the reverse side of the donation record card. The survey targeted the
interviewing nurses with more than 1 year of experience at collection sites of the Korean Red Cross and the
Hanmaum blood centers. The survey was sent out and gathered via mail, fax or email between September and
October of 2010.

Results: The average self-deferral rate of donors prior to interview was 7.4%, and 66.7% of the interviewing
nurses considered ‘taking medicine’ as the most common reason for donor self-deferral. The past and current
history of disorders was the hardest question for nurses to determine the eligibility of the donors. Having a
history of blood transfusion, surgery, tattoo or a piercing procedure, etc. within a year was the most unacceptable
reason for deferred donors. The nurses strongly recommended revision of redundant questions as well as
re-examining the unsolvable dilemma of questions concerning malaria.

Conclusion: According to the survey, this study outlines the perspectives of interviewing nurses at blood centers
regarding the rate and reasons for self-deferral of blood donors, the difficulties and the suggestions for improving
the current donor interview. The results will be helpful in the future when proposing modifications to the donor
interview. (Korean J Blood Transfus 2011;22:9-17)

Key words: Nurse, Blood centers, Blood donor interview, Donor health questionnaire
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Fig. 1. Blood donor history questionnaire on March 2009 according to the Korean Blood Management Law.
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Fig. 2. Survey response of interviewing nurses at
blood centers (n=54, 100%) regarding common
reasons for self deferral in blood donors before
physical examination and donor interview.
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Table 1. The response rates (%) and grades of the inter-
viewing nurses (n=54) at blood centers regar-
ding the three most difficult questions when
making the decision to defer donors and to ex-
plain and be understood by the deferred donor

Decision to Being understood by

No. of defer donors the deferred donor
question* " T

Rate (%) Grade Rate (%) Grade

2 5.6 7 16.7 24
3 5.6 4 3.7 2
4 5.6 5 1.9 2
5 14.8 14 18.5 19
6 0.0 0 18.5 21
7 0.0 0 0.0 0
8 0.0 0 0.0 0
9 51.9 61 68.5 82
10 14.8 15 13.0 12
11 83.3 112 29.6 30
12 13.0 15 14.8 14
13 20.4 18 3.7 5
14 19 1 1.9 2
15 14.8 11 5.6 5
16 11.1 15 29.6 32
17 18.5 18 18.5 14
18 16.7 13 40.7 47
19 1.9 3 3.7 3
NR' 1.9 2 74 8
Total 314 322

*Details of question: See Fig. 1

Rate (%): The percent of number of responses among all
surveyed nurses (n=54), "Grade: The total grade was
determined by a summation of the grades measured by a
scoring system that gave three points for the most fre-
quent, two for the second most frequent, and one for the
third most frequent question, *NR: no response.
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